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Community

health

workers

Caregivers

Caregivers'

influencers

The solution

should be

implemented

in a rural

context

The solution

should

target

vulnerable.

The solution

should be

deployed offline,

as most people

don’t have access

to the internet

The

population

is majority

muslin

The description

is appreciated,

sharing family

challenges is not

something that is

well liked

CHW don’t

have the ability

to make several

household visits

per month

CHW don’t

have the ability

to make several

household visits

per month

CHW level

of literacy

is medium

to low

CHW level

of literacy

is medium

to low

Caregiver

level of

literacy is

low to none

Caregiver

resistance

to CHW

advises

If we implement empathyway

with CHW then they will be

more empathetic and mothers

will feel comfortable to share

their challenges.

If we implement empathyway

with caregivers then they will

be vulnerable and this will

allow CHW to provider better

recommendations

If CHW make use of empathyway

with caregivers then they will be

better listeners and this will

allows them to access their

knowledge to provide better

recommendations

Original:

Card deck

Original:

Training on

how to use

it

Nigeria:

one-pager 

Nigeria:

Conduct a

training

For our version, the format cannot

be a card deck, as the amount of

options can overwhelm CHWs, for

this reason our version is going to

be composed by a one-pager with

key questions

The numbers of

questions should

be reduced to 5,

so CHW can

memorize.

Add reminders

for CHW of

sharing their

own

experience

Conduct a

special

training to

define what is

the "Share just

enough"

Conduct a

special

training to

define what is

the "Share just

enough"

In this version the

tool is going to be

used during

household visits,

not only on

trainings, as CHW

need supportive

tools.

The use of

empathway in

the context of

household

visits

The new

format, one-

pager with

5 questions

The

concept

"Share just

enough"

Caregivers

reaction to

the triggers


